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These proceedings represent the work of presenters at
the 7th European Conference on Intellectual Capital
(ECIC 2015). This year the conference is being hosted
by The Technical University of Cartagena, Spain on the
9-10 April 2015. The Conference Co-Chairs are Dr. Eva
Martinez Caro, Dr. María Eugenia Sánchez & Dr. David
Cegarra Leiva from the Technical University of
Cartagena and the Programme Chair is Dr. Juan Gabriel
Cegarra Navarro also from the Technical University of
Cartagena. The opening keynote address is by
Constantin Bratianu, Bucharest University of Economic
Studies, Romania on the topic of “A Dynamic
Perspective on Intellectual Capital” Dr Scott Erickson
from the School of Business, Ithaca College and Dr
Helen Rothberg, Marist College, Poughkeepsie, USA will
address the topic “Does intellectual capital have a role in
making the big strategic decisions? On the second day
of the conference Dr José Maria Viedma Marti from the
Polytechnic University of Catalonia in Barcelona, Spain
will talk about xxxx. The primary aim of this conference is
to contribute to the further advancement of intellectual
capital theory and practice. The conference provides a
platform for presenting findings and ideas for the
intellectual capital community and associated fields. The
range of people, issues and the mix of approaches
followed will ensure an interesting two days. 115
abstracts were received for this conference. After the
double blind, peer review process there are 43 academic
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papers, 13 PhD papers and 2 Masters Research Papers
and 1 Work In Progress Paper published in these
Conference Proceedings. These papers represent truly
global research from some xx different countries,
including the Albania, Australia, Austria, Canada, Czech
Republic, Espana, Finland, France, Germany, Hungary,
Indonesia, Italy, Kazakhstan, Malaysia Netherlands,
Nigeria, Pakistan, Portugal, Romania, Russia, Slovakia,
Spain Thailand, United Arab Emirates, UK and the USA
Discover exciting behind-the-scenes opportunities and
challenges in technology today with Schwalbe's unique
INFORMATION TECHNOLOGY PROJECT
MANAGEMENT, REVISED 7E. This one-of-a-kind book
demonstrates the principles distinctive to managing
information technology (IT) projects that extend well
beyond standard project management requirements. No
book offers more up-to-the minute insights and software
tools for IT project management success, including
updates that reflect the latest PMBOK Guide, 5th edition,
the global standard for managing projects and earning
certification. The book weaves today's theory with
successful practices for an understandable, integrated
presentation that focuses on the concepts, tools, and
techniques that are most effective today. INFORMATION
TECHNOLOGY PROJECT MANAGEMENT is the only
book to apply all ten project management knowledge
areas to IT projects. You master skills in project
integration, scope, time, cost, quality, human resource,
communications, risk, procurement, and stakeholder
management as well as all five process
groups--initiating, planning, executing, monitoring and
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controlling, and closing. Intriguing examples from familiar
companies featured in today's news, a new Agile case,
opportunities with MindView software, and a new chapter
on project stakeholder management further ensure you
are equipped to manage information technology projects
with success. The REVISED Seventh Edition has
updated Appendix A for Microsoft Project 2013.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.
A guide to the human factors in project management:
knowledge, learning, and maturity The Wiley Guides to
the Management of Projects address critical, need-toknow information that will help professionals successfully
manage projects in most businesses and help students
learn the best practices of the industry. They contain not
only well-known and widely used basic project
management practices but also the newest and most
cutting-edge concepts in the broader theory and practice
of managing projects. This third volume in the series
covers a range of organizational and people-based
topics that are occupying the project management world
today. The essence of project management represents a
"people" challenge-the ability to appreciate and
effectively employ the competencies of all those who are
associated with the project development and delivery
process. This book explains how you can more
successfully manage a project from inception through
delivery by learning how to handle critical issues around
structure, teams, leadership, power and negotiation, and
the whole area of competencies. The expert contributors
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also include chapters on global project management
knowledge and standards, the role of project
management associations around the world, project
management maturity models, and other key topics.
Complete your understanding of project management
with these other books in The Wiley Guides to the
Management of Projects series: * The Wiley Guide to
Project Control * The Wiley Guide to Project, Program &
Portfolio Management * The Wiley Guide to Project
Technology, Supply Chain & Procurement Management
The 5th Edition of Jack Marchewka's Information
Technology Project Management focuses on how to
create measurable organizational value (MOV) through
IT projects. The author uses the concept of MOV,
combined with his own research, to create a solid
foundation for making decisions throughout the project's
lifecycle. The book's integration of project management
and IT concepts provides students with the tools and
techniques they need to develop in this field.
The proceedings gather a selection of refereed papers
presented at the 7th International Conference on Kansei
Engineering and Emotion Research 2018 (KEER 2018),
which was held in Kuching, Malaysia from 19 to 22
March 2018. The contributions address the latest
advances in and innovative applications of Kansei
Engineering and Emotion Research. The subjects
include: Kansei, Emotion and Games Kansei, Emotion
and Computing Kansei, Emotion and Wellbeing / Quality
of Life Kansei, Emotion and Design Kansei, Emotion and
Health / Ergonomics Kansei, Emotion and
Multidisciplinary Fields Kansei, Emotion and Culture
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Kansei, Emotion and Social computing Kansei, Emotion
and Evaluation Kansei, Emotion and User Experience
The book offers a valuable resource for all graduate
students, experienced researchers and industrial
practitioners interested in the fields of user
experience/usability, engineering design, human factors,
quality management, product development and design.
"This book presents the latest research, case studies,
best practices, and methodologies within the field of IT
project management, offering research from top experts
around the world in a variety of IT project management
applications and job sectors"--Provided by publisher.
Maximizing reader insights into project management and
handling complexity-driven risks, this book explores
propagation effects, non-linear consequences, loops,
and the emergence of positive properties that may occur
over the course of a project. This book presents an
introduction to project management and analysis of
traditional project management approaches and their
limits regarding complexity. It also includes overviews of
recent research works about project complexity
modelling and management as well as project complexitydriven issues. Moreover, the authors propose their own
new approaches, new methodologies and new tools
which may be used by project managers and/or
researchers and/or students in the management of their
projects. These new elements include project complexity
definitions and frameworks, multi-criteria approaches for
project complexity measurement, advanced
methodologies for project management (propagation
studies to anticipate potential behaviour of the project,
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and clustering approaches to improve coordination
between project actors) and industrial case studies
(automotive industry, civil engineering, railroad industry,
performing arts,...) and exercises (with their solutions)
which will allow readers to improve and strengthen their
knowledge and skills in the management of complex and
(thus) risky projects.
"This book is a unique source of information outlining the
importance of Information Communication Technology
(ICT) adoption and diffusion, covering the Arab world's
strong need for access to information systems, while still
paying close attention to their culture and localization of
practices"--Provided by publisher.

This volume constitutes the proceedings of the
combined 7th International Workshop on Trends in
Enterprise Architecture Research (TEAR 2012) and
the 5th Working Conference on Practice-Driven
Research on Enterprise Transformation (PRET-5),
held in Barcelona, Spain, October 23-24, 2012, and
co-located with The Open Group's Conference on
Enterprise Architecture, Cloud Computing, and
Security. Joining the forces of the two events with
The Open Group Conference provided the unique
opportunity for an intensive exchange between
practitioners as well as for discussions on
standardization efforts and academic research in the
areas of enterprise transformation and enterprise
architecture (EA). Based on careful reviews by at
least three Program Committee members, 18 papers
were chosen for inclusion in these proceedings.
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They were presented in six sessions on enterprise
architecture management (EAM) effectivity,
languages for EA, EAM and the ability to change,
advanced topics in EA, governing enterprise
transformations, and EA applications.
This book constitutes the proceedings of the 4th
International Conference on Technologies and
Innovation, CITI 2018, held in Guayaquil, Ecuador, in
November 2018. The 21 full papers presented in this
volume were carefully reviewed and selected from
64 submissions. They are organized in topical
sections named: ICT in agronomy; software
engineering; intelligent and knowledge-based
systems; e-learning.
Many of the project management methods and
techniques of the past are still being used today,
even though the technology, management and
environment have changed. Information Technology
Project Management explores the need to employ a
modern project management approach to reflect
today's environment. Focusing on IT projects, Lientz
provides a comprehensive examination of the project
management process, from the initiation of the
project through to the planning, design, execution
and closing. Key Features: • Detailed coverage of
PMBoK and PRINCE2 methodologies • Explores the
practical aspects of project management • Extensive
case studies from a variety of industries • Checklists
and scorecards to measure all aspects of the project
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management process • Coverage of HRM and other
'soft' elements of project management • Guidelines
on preventing project problems and failure Based on
the authors own extensive industry and teaching
practice, Information Technology Project
Management is an essential resource for
undergraduate, postgraduate and MBA students
studying project management. Earlier editions of this
work were published as Breakthrough Technology
Project Management.
Technological advances of the past decades have
allowed organizations of all sizes to use information
technology in all aspects of organizational
management. This book presents more than 200
papers that address this growing corporate
phenomena.
Today, opportunities and challenges of available
technology can be utilized as strategic and tactical
resources for your organization. Conversely, failure
to be current on the latest trends and issues of IT
can lead to ineffective and inefficient management of
IT resources. Managing Information Technology in a
Global Economy is a valuable collection of papers
that presents IT management perspectives from
professionals around the world. The papers
introduce new ideas, refine old ones and possess
interesting scenarios to help the reader develop
company-sensitive management strategies.
Now today's managers can prepare to successfully
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oversee and understand information systems with
Reynold’s INFORMATION TECHNOLOGY FOR
MANAGERS, 2E. This practical, insightful book
prepares current and future managers to understand
the critical business implications of information
technology. A wealth of actual contemporary
examples demonstrate how successful managers
can apply information technology to improve their
organizations. A new chapter on IT security, handson scenarios and practical cases give readers an
opportunity to apply what they’re learning. This
edition’s solid framework helps define the
manager’s important role in information technology
and in working effectively with all members of the
organization to achieve results. Important Notice:
Media content referenced within the product
description or the product text may not be available
in the ebook version.
Documents the transit industry's state of the practice
in information and communication technologies
against a contemporary background of business
practice. It is organized into the basic architectural
pieces that constitute an IT plan in order to provide
the essential framework for the planning process.
Additionally, organizational issues and policies and
market trends affecting investment in and
deployment of Management Information System
(MIS) technology are documented.
Business organizations, both public and private, are
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constantly challenged to innovate and generate real
value. CIOs are uniquely well-positioned to seize this
opportunity and adopt the role of business
transformation partner, helping their organizations to
grow and prosper with innovative, IT-enabled
products, services and processes. To succeed in
this, however, the IT function needs to manage an
array of inter-related and inter-dependent disciplines
focused on the generation of business value. In
response to this need, the Innovation Value Institute,
a cross-industry international consortium, developed
the IT Capability Maturity Framework™ (IT-CMF™).
This second edition of the IT Capability Maturity
Framework™ (IT-CMF™) is a comprehensive suite of
tried and tested practices, organizational
assessment approaches, and improvement
roadmaps covering key IT capabilities needed to
optimize value and innovation in the IT function and
the wider organization. It enables organizations to
devise more robust strategies, make better-informed
decisions, and perform more effectively, efficiently
and consistently. IT-CMF is: An integrated
management toolkit covering 36 key capability
management disciplines, with organizational maturity
profiles, assessment methods, and improvement
roadmaps for each. A coherent set of concepts and
principles, expressed in business language, that can
be used to guide discussions on setting goals and
evaluating performance. A unifying (or umbrella)
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framework that complements other, domain-specific
frameworks already in use in the organization,
helping to resolve conflicts between them, and filling
gaps in their coverage. Industry/sector and vendor
independent. IT-CMF can be used in any
organizational context to guide performance
improvement. A rigorously developed approach,
underpinned by the principles of Open Innovation
and guided by the Design Science Research
methodology, synthesizing leading academic
research with industry practitioner expertise
"The objectives of the proposed book are to provide
techniques and tools appropriate for building application
portfolios and develop strategies that increase financial
performance"--Provided by publisher.
Perspectives and Techniques for Improving Information
Technology Project Management discusses the variety of
information systems and how it can improve project
management and, likewise, how project management can
affect the growth of information systems. Using new
frameworks, technologies and methods, this comprehensive
collection is useful for professionals, researchers and
software developers interested in learning more on this
emerging field.
Readers discover exciting opportunities and challenges in
technology today with Schwalbe's INFORMATION
TECHNOLOGY PROJECT MANAGEMENT, 8E. This unique
book demonstrates principles distinctive to managing
information technology (IT). No book offers more insights and
tools for IT project management success, including updates
that reflect the latest PMBOK Guide. This edition weaves
theory with successful practices for an integrated focus on the
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concepts, tools, and techniques that are most effective today.
This is the only text to apply all 10 project management
knowledge areas to IT projects. Readers master skills in
project integration, scope, time, cost, quality, human
resource, communications, risk, procurement, and
stakeholder management as well as all five process groups -initiating, planning, executing, monitoring and controlling, and
closing. Important Notice: Media content referenced within the
product description or the product text may not be available in
the ebook version.
Divided into four sections—public safety agencies, key issues
like interoperability and cybercrime, management skills, and
emerging trends like the transfer of military technologies to
civilian agencies, Managing Public Safety Technology
illustrates how essential managing technology is to the
success of any project. Based on the authors’ years of
experience dealing with information systems and other tools,
this book offers guidance for line personnel, supervisors,
managers, and anyone dealing with public safety technology.
Designed for current or future public safety personnel,
especially those in management, Managing Public Safety
Technology can also be used for undergraduate and
graduate public safety management and leadership
programs.
"This book provides a comprehensive collection of research
and analysis on the principles of service, knowledge and
organizational capabilities, clarifying IT strategy procedures
and management practices and how they are used to shape
a firm's knowledge resources"--Provided by publisher.
The purpose of this book is to shed light on the performance
and personal competencies of information technology (IT)
project managers in South Africa. Predictive models are built
to determine what project managers consider the crucial
competencies they should possess to deliver an IT project
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successfully. This investigation takes place in the context of
poor IT project success rates globally and, in particular, in
South Africa. This novel research seeks to extend the debate
on project success beyond what constitutes success or
failure, but seeks to find clarity in what IT project managers
believe are the essential competencies in practice. This
quantitative research gathered data by way of an online
survey based on literature regarding the Project Management
Competency Development Framework (PMCDF). The
population consisted of IT project managers in South Africa.
Four hundred and two respondents chose to share their
insights. Through the use of descriptive and multivariate
statistics, major competency factors were identified. These
factors were used in structural equation modelling to build
various validated predictive models. This book contributes to
the current body of knowledge by uncovering the
competencies that IT project managers consider themselves
competent in. The structural equation models indicated
predictors of perceived competence by IT project managers
and where these perceived competencies differ from
literature. Twelve managerial implications are highlighted in
the final chapter that seek to draw the myriad threads
together into a coherent summary. It is apparent that IT
project managers do not consider the PMCDF important in its
entirety, but instead choose to focus on certain
competencies.
This book examines the relationship between information and
communication technology (ICT) and politics in a global
perspective.
As the 21st century begins, we are faced with opportunities
and challenges of available technology as well as pressured
to create strategic and tactical plans for future technology.
Worldwide, IT professionals are sharing and trading concepts
and ideas for effective IT management, and this co-operation
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is what leads to solid IT management practices. This volume
is a collection of papers that present IT management
perspectives from professionals around the world. The papers
seek to offer new ideas, refine old ones, and pose interesting
scenarios to help the reader develop company-sensitive
management strategies.
Organizations of all types are consistently working on new
initiatives, product lines, or implementation of new workflows
as a way to remain competitive in the modern business
environment. No matter the type of project at hand,
employing the best methods for effective execution and timely
completion of the task at hand is essential to project success.
Project Management: Concepts, Methodologies, Tools, and
Applications presents the latest research and practical
solutions for managing every stage of the project lifecycle.
Emphasizing emerging concepts, real-world examples, and
authoritative research on managing project workflows and
measuring project success in both private and public sectors,
this multi-volume reference work is a critical addition to
academic, government, and corporate libraries. It is designed
for use by project coordinators and managers, business
executives, researchers, and graduate-level students
interested in putting research-based solutions into practice for
effective project management.
Business organizations, both public and private, are
constantly challenged to innovate and generate real value.
CIOs are uniquely well-positioned to seize this opportunity
and adopt the role of business transformation partner, helping
their organizations to grow and prosper with innovative, ITenabled products, services and processes. To succeed in
this, however, the IT function needs to manage an array of
inter-related and inter-dependent disciplines focused on the
generation of business value. In response to this need, the
Innovation Value Institute, a cross-industry international
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consortium, developed the IT Capability Maturity
FrameworkTM (IT-CMFTM). This second edition of the IT
Capability Maturity FrameworkTM (IT-CMFTM) is a
comprehensive suite of tried and tested practices,
organizational assessment approaches, and improvement
roadmaps covering key IT capabilities needed to optimize
value and innovation in the IT function and the wider
organization. It enables organizations to devise more robust
strategies, make better-informed decisions, and perform more
effectively, efficiently and consistently.IT-CMF is:• An
integrated management toolkit covering 36 key capability
management disciplines, with organizational maturity profiles,
assessment methods, and improvement roadmaps for each.
• A coherent set of concepts and principles, expressed in
business language, that can be used to guide discussions on
setting goals and evaluating performance.• A unifying (or
umbrella) framework that complements other, domain-specific
frameworks already in use in the organization, helping to
resolve conflicts between them, and filling gaps in their
coverage. • Industry/sector and vendor independent. IT-CMF
can be used in any organizational context to guide
performance improvement.• A rigorously developed
approach, underpinned by the principles of Open Innovation
and guided by the Design Science Research methodology,
synthesizing leading academic research with industry
practitioner expertise‘IT-CMF provides us with a structured
and systematic approach to identify the capabilities we need,
a way to assess our strengths and weaknesses, and clear
pathways to improve our performance.’ Suresh
Kumar,Senior Executive Vice President and Chief Information
Officer, BNY Mellon‘To successfully respond to competitive
forces, organizations need to continually review and evolve
their existing IT practices, processes, and cultural norms
across the entire organization. IT-CMF provides a structured
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framework for them to dothat.’ Christian Morales, Corporate
Vice President and General Manager EMEA, Intel
Corporation‘We have successfully applied IT-CMF in over
200 assignments for clients. It just works. Or, as our clients
confirm, it helps them create more value from IT.’ Ralf
Dreischmeier, Senior Partner and Managing Director, The
Boston Consulting Group‘By using IT-CMF, business leaders
can make sure that the tremendous potential ofinformation
technology is realized in their organizations.’ Professor Philip
Nolan, President, Maynooth University‘I believe IT-CMF to
be comprehensive and credible. Using the framework helps
organizations to objectively identify and confirm priorities as
the basis for driving improvements.’Dr Colin Ashurst, Senior
Lecturer and Director of Innovation, Newcastle University
Business School
Managing Information Technology Resources in
Organizations in the Next Millennium contains more than 200
unique perspectives on numerous timely issues of managing
information technology in organizations around the world.
This book, featuring the latest research and applied IT
practices, is a valuable source in support of teaching and
research agendas.
This book is the proceedings of Third International
Conference on Computational Science, Engineering and
Information Technology (CCSEIT-2013) that was held in
Konya, Turkey, on June 7-9. CCSEIT-2013 provided an
excellent international forum for sharing knowledge and
results in theory, methodology and applications of
computational science, engineering and information
technology. This book contains research results, projects,
survey work and industrial experiences representing
significant advances in the field. The different contributions
collected in this book cover five main areas: algorithms, data
structures and applications; wireless and mobile networks;
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computer networks and communications; natural language
processing and information theory; cryptography and
information security.
"This book provides a compendium of terms, definitions and
explanations of concepts, processes and acronyms that
reflect the growing trends, issues, and applications of
technology project management"--Provided by publisher.
The book provides a comprehensive look at emerging
technological trends in the workplace. Technological issues
and trends are compiled from different venues and explored
from management, HR, ethical, and organizational behavior
viewpoints.
This book constitutes the refereed proceedings of the 4th
International Conference on Technology Trends, CITT 2018,
held in Babahoyo, Ecuador, in August 2018. The 53 revised
full papers presented were carefully reviewed and selected
from 204 submissions. The papers are organized in topical
sections on communications; security and privacy; computer
and software engineering; computational intelligence; egovernment and e-participation.
There are two different, interdependent components of IT that
are important to a CIO: strategy, which is long-term; and
tactical and operational concerns, which are short-term.
Based on this distinction and its repercussions, this book
clearly separates strategy from day-to-day operations and
projects from operations – the two most important functions of
a CIO. It starts by discussing the ideal organization of an IT
department and the rationale behind it, and then goes on to
debate the most pressing need – managing operations. It also
explains some best industry standards and their practical
implementation, and discusses project management, again
highlighting the differences between the methodologies used
in projects and those used in operations. A special chapter is
devoted to the cutover of projects into operations, a critical
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aspect seldom discussed in detail. Other chapters touch on
the management of IT portfolios, project governance, as well
as agile project methodology, how it differs from the waterfall
methodology, and when it is convenient to apply each. Taking
the fundamental principles of IT service management and
best practices in project management, the book offers a
single, seamless reference for IT managers and
professionals. It is highly practical, explaining how to apply
these principles based on the author’s extensive experience
in industry.

Updated to reflect the Project Management
Institute’s (PMI’s) Project Management Body of
Knowledge (PMBOK® Guide), Fifth Edition, the new
edition of this bestselling textbook continues to
provide a practical and up-to-date overview of
project management theory. Project Management
Theory and Practice, Second Edition explains project
management theory using language that is easy to
understand. The book integrates the organizational
environment that surrounds a project to supply the
well-rounded knowledge of theories, organizational
issues, and human behavior needed to manage realworld projects effectively. This edition includes a new
chapter on Stakeholder Management, which is a
new knowledge area covered in the new PMBOK®
Guide. It also provides updated references and a
new streamlined organization of chapters. There are
several project-related model frameworks sponsored
by PMI®, and many of these are covered in this text.
Specifically, the book details: Work breakdown
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structures (WBS) Earned value management (EVM)
Enterprise project management (EPMO) Portfolio
management (PPM) Professional responsibility and
ethics For many of the major sections, the PMI
Global Accreditation curriculum learning objectives
have been adapted with permission of PMI and used
to guide the content. Filled with end-of-chapter
questions, scheduling and budgeting problems, and
scoping projects, this text is ideal for classroom use
and essential reading for anyone seeking project
management certification. The book also includes
sample empirically oriented worksheets that
demonstrate various management decision and
analysis-oriented tools.
"This 10-volume compilation of authoritative,
research-based articles contributed by thousands of
researchers and experts from all over the world
emphasized modern issues and the presentation of
potential opportunities, prospective solutions, and
future directions in the field of information science
and technology"--Provided by publisher.
Focuses on project management skills for
engineering, manufacturing & construction
industries. Ideal for engineering project managers
taking a Project Management Professional (PMP)
qualification, this book covers all information for both
the Project Management Institute (PMI) & the
Association of Project Management (APM). Fully
aligned with the latest 2006 updates to the syllabi &
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the latest revision of BS 6079 (British Standards
Institute Guide to Project Management in the
Construction Industry). Covers the complete body of
knowledge for project management professionals in
the engineering, manufacturing & construction
sectors Covers all theory & practice for the newly
revised PMP and APM qualification exams Written
by a qualified PMP exam accreditor
Civil and environmental engineers work together to
develop, build, and maintain the man-made and
natural environments that make up the
infrastructures and ecosystems in which we live and
thrive. Civil and Environmental Engineering:
Concepts, Methodologies, Tools, and Applications is
a comprehensive multi-volume publication
showcasing the best research on topics pertaining to
road design, building maintenance and construction,
transportation, earthquake engineering, waste and
pollution management, and water resources
management and engineering. Through its broad
and extensive coverage on a variety of crucial
concepts in the field of civil engineering, and its
subfield of environmental engineering, this multivolume work is an essential addition to the library
collections of academic and government institutions
and appropriately meets the research needs of
engineers, environmental specialists, researchers,
and graduate-level students.
For decades, outsourcing has been a major
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international phenomenon in business. The areas of
Technology, Information Technology and
Management represent a unique case for
outsourcing both in terms of benefits and potential
interorganisational problems. This fully updated text
has been brought up to date with this new
landscape, including discussion of Robotic Process
Automation, Internet of Things, cloud computing, low
code and DevOps and agile. With a range of new
global case studies in manufacturing, logistics,
chemical industry and cloud services, this textbook
offers a strong grounding in real-world industrial
experience that effectively combines theory with
practice. Uniquely, this book focuses on both sides
of the outsourcing relationship, providing a balanced
exploration of the ways in which these partnerships
can be managed successfully. Accessible and
cutting-edge, the third edition of Managing
Information Technology Outsourcing provides an indepth, practical perspective on this important and farreaching challenge in information technology
management. It is an ideal text for students,
academics and practitioners alike.
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