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Inhaltsangabe:Einleitung: Der Beruf des Controllers hat in den USA seine Ursprünge im Jahr 1778, als der amerikanische Kongress per
Gesetz Controllerstellen schuf. Die zu jener Zeit bezeichneten Comptroller waren im staatlichen Bereich tätig und hatten über das
Gleichgewicht zwischen dem Staatsbudget und der Verwendung der Staatsausgaben zu wachen. Rund 100 Jahre später arbeiteten
Controller erstmalig in einem privatwirtschaftlichen Transportunternehmen der Eisenbahnindustrie. Der Bedarf an Controllerstellen in den
USA stieg aufgrund des ständigen Wachstums der Unternehmen in den 20er Jahren des letzten Jahrhunderts. Durch die Ansiedlung
amerikanischer Tochterunternehmen gelang der Beruf des Controllers in den 60er Jahren nach Deutschland und entwickelte sich bis heute
zu einem eigenständigen Beruf. Die deutsche Controllingforschung sieht die USA als das historische Ursprungsland des Controllings an.
Auch an der deutschen Bezeichnung Controlling ist der englische Wortstamm to control erkennbar. Die genannten Tatsachen sprechen
daher für eine ländervergleichende Analyse des deutschen und US-amerikanischen Berufsfeldes Controlling . Allerdings liegen in der
Literatur keine aktuellen Studien zum internationalen Vergleich des Controllings vor. Der Erhebungszeitpunkt der einzigen vergleichenden
Studie zwischen Deutschland und den USA liegt 16 Jahre zurück. Da sich die Arbeitswelt in Zeiten der Globalisierung, aber insbesondere
durch den technischen Fortschritt stark verändert hat, rückt die Relevanz dieser Studie in weite Ferne. Das Ziel dieser Arbeit ist die
Darstellung des Berufsfeldes Controlling in Deutschland und den USA anhand von nationalen Studien und Auffassungen in der Literatur. Von
einer direkten Gegenüberstellung des deutschen und amerikanischen Berufsfeldes Controlling wird abgesehen, da erstens in der deutschen
und US-amerikanischen Literatur keine zeitgleichen Studien in Bezug auf den Beruf des Controllers existieren und zweitens das Berufsfeld
des deutschen und US-amerikanischen Controllers unterschiedlich geprägt ist. Scherrer fasst die Unterschiede des Berufsfeldes Controlling
in Deutschland und den USA wie folgt zusammen: The development of management accounting in Germany has resulted primarily from the
efforts of academics rather than practitioners. This may be tied to the absence of an independent professional body. There is no professional
body of management accountants in Germany [ ] such as the Institute of [...]
This book clarifies the theory and practice of management control for strategy changes through the study of profit organizations, non-profit
organizations, manufacturing and service industries. The relationship between strategy and management control is clearly elucidated in the
book, which enables readers to understand how to implement management control systems for strategic changes in their organizations. The
unique topics covered in this book include the methodology for continuing existing businesses and spreading the risk in the business portfolio,
the management control systems for the new platform business models such as IT hardware and SaaS (Software as a Service) needed for
business structure transformation, as well as management controls that are functioning in various industries and organizations.
This book critically analyses the extensive forms of societal regulatory requirements using forms of Accounting Control, particularly those that
are exerted over public sector organisations and the strategies of Controlling Accounting that are used by these organisations to minimise the
effects of these requirements.
This book explores contemporary metaphors of leadership from a biblical or church historical perspective. It seeks to understand the cultural,
social, and organizational metaphors from the Bible and the implications for contemporary organizations. Addressing issues such as
communication, mentorship, administration, motivation, change management, education, and coaching, the authors explore concepts related
to both for-profit and not-for-profit organizations. This book will be a valuable addition to the leadership literature in showing how biblical
leadership principles can be used in contemporary organizations.
Generation Y in Consumer and Labour Markets explores the role of people born in the late 1970s and 1980s as consumers and coworkers in
an emerging post-modernist society. Having grown up in a branded society overcrowded with commercial messages and a never-ending
supply of choices and opportunities, Generation Y not only influences consumption patterns, they also bring their values to work life, thus
changing the attitudes towards the employee-employer relationship and how work is being done. Generation Y particularly see work as a
venue of self-realization and the boundaries between work and leisure time are becoming blurred—thus the consumer and labor markets
converge in some critical dimensions. This book delves into the substantial research body on characteristics and behaviors of the Generation
Y, including their relation to other generations and the role of understanding generations in developing effective and attractive organizations.
It further outlines the experiences and best practice for attracting, recruiting, selling to, and communicating with Generation Y, based on the
author’s experiences from hundreds of organizations where he has been involved as a consultant – offering the reader a better
understanding of generations in marketing research, and the impact of generations in employee-employer relations.
This book is about financial accounting and management control and how these two information systems are related as well as how their
objectives conflict. At the most fundamental level, the objective of financial accounting is to provide owners and funders with comparable
information on a company's value creation. The aim of management control, on the other hand, is to give the board, senior executives and
employees unique information for strategy formulation and implementation. One often-mentioned negative effect is the risk of financial
accounting affecting management control design and use, making it less relevant for decision-making at the company level. The book
provides an analysis of the complex relationship between financial accounting and management control. The analysis is based on theoretical
reasoning as well as several examples of how financial accounting standards affect not only the annual report but also the control system. An
interesting, and perhaps unexpected conclusion is that management control seems to affect financial accounting almost as much as financial
accounting affects management control. These complex relationships, which can influence the design and use of both financial accounting
and management control, are discussed in detail in this book.
This monograph focuses on the level of management culture development in organizations attempting to disclose it not only with the help of
theoretical insights but also by the approach based on employees and managers. Why was the term "management culture" that is rarely
found in literature selected for the analysis? We are quite often faced with problems of terminology. Especially, it often happens in the
translation from one language to another. While preparing this monograph, the authors had a number of questions on how to decouple the
management culture from organization's culture and from organizational culture, how to separate management culture from managerial
culture, etc. However, having analysed a variety of scientific research, it appeared that there is no need to break down the mentioned cultures
because they still overlap. Therefore, it is impossible to completely separate the management culture from the formal or informal part of
organizational culture. Management culture inevitably exists in every organization, only its level of development may vary.

Given the significant changes in the banking environment and the resultant pressures on banks to change their systems and
procedures, this book is a timely reference that provides a comprehensive analytical overview of changes in the performance
measurement system (PMS) of banks in the post-financial crisis era. It explores the factors that influence such changes and
examines banks’ consequential responses to institutional pressures. It is an invaluable resource for researchers and practitioners
to gain insights into the concept of PMS change in both developed and developing economies.
For more than 25 years the Federal Regulatory Directory has been the go-to guide for anyone looking for the most authoritative,
thorough, and efficient source of key information on agencies and regulations that shape lives, policies, businesses, and
government in the United States. The twelfth edition continues this strong tradition by offering the most current agency and
regulation information, including up-to-date coverage of key recent changes in staff and agency structures. Book jacket.
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It started two decades ago with CompStat in the New York City Police Department, and quickly jumped to police agencies across
the U.S. and other nations. It was adapted by Baltimore, which created CitiStat—the first application of this leadership strategy to an
entire jurisdiction. Today, governments at all levels employ PerformanceStat: a focused effort by public executives to exploit the
power of purpose and motivation, responsibility and discretion, data and meetings, analysis and learning, feedback and followup—all to improve government's performance. Here, Harvard leadership and management guru Robert Behn analyzes the
leadership behaviors at the core of PerformanceStat to identify how they work to produce results. He examines how the leaders of
a variety of public organizations employ the strategy—the way the Los Angeles County Department of Public Social Services uses
its DPSSTATS to promote economic independence, how the City of New Orleans uses its BlightStat to eradicate blight in city
neighborhoods, and what the Federal Emergency Management Agency does with its FEMAStat to ensure that the lessons from
each crisis response, recovery, and mitigation are applied in the future. How best to harness the strategy's full capacity? The
PerformanceStat Potential explains all.
This revised edition of ADVANCED MANAGEMENT ACCOUNTING provides a comprehensive and updated coverage of important
topics, current trends, latest ideas and researches in management accounting. Expanding on its theoretical base, the book
provides practical exposition to help students strengthen conceptual understanding and develop problem-solving skills to succeed
in the classroom and beyond. Pedagogically enriched with new features and an impressive layout, this new edition is an essential
text for students of M.Com, MBA, CA, ICWA, CS, CFA and other professional courses
The Book Presents The Provisions Of The Companies Act, 1956 Subject-Wise, And Illustrates Them With Numerous Examples To
Enable The Reader To Understand How The Law Works In Practice. Essential Background Material Has Also Been Given To
Explain The Objective And Implications Of Various Provisions Of The Act. Both Indian And English Cases Relating To
Incorporated Companies Are Cited Wherever Necessary And Relevant Passages Have Been Quoted At Appropriate Places From
Classic English Works On The Subject. It Also Gives A Brief History Of The Company Law In India.
A UGC recommended textbook for various commerce graduate programmes like B.Com, BBA, BBM and BBS. Also useful for CA,
CS, ICMA, M.Com and MBA. The revised edition of Cost Accounting—Principles and Practice gives students a thorough grounding
in cost concepts, cost behaviour, and costing methods. The subject matter has been presented in a student-friendly, systematic
and intelligible manner. Every discussion involving conceptual difficulties is immediately followed by a numerical example. A large
number of charts and diagrams bring to light finer points of the subject and make it easily comprehensible. The subject matter has
been organized on ‘first things first’ basis to sustain the interest of the students. Additional problems and solutions have been
included in the Appendix to help students.
In times of economic and financial crises, the content of this book rings true. Drawing from interviews with executives, senior
managers and/or auditors from renowned companies (eBay, Google, Hewlett Packard, Intel, Levi Strauss & Co., Microsoft,
Novartis and many others) and theory from fields of sociology and social psychology, this research study provides an
understanding of how "tone at the top" imprints on an organization and why that imprint works. More specifically, it discusses how
managers' principles and practices can actively shape an open-minded culture that enhances effective internal control.

The GCBME Book Series aims to promote the quality and methodical reach of the Global Conference on Business
Management & Entrepreneurship, which is intended as a high-quality scientific contribution to the science of business
management and entrepreneurship. The Contributions are the main reference articles on the topic of each book and
have been subject to a strict peer review process conducted by experts in the fields. The conference provided
opportunities for the delegates to exchange new ideas and implementation of experiences, to establish business or
research connections and to find Global Partners for future collaboration. The conference and resulting volume in the
book series is expected to be held and appear annually. The year 2019 theme of book and conference is "Creating
Innovative and Sustainable Value-added Businesses in the Disruption Era". The ultimate goal of GCBME is to provide a
medium forum for educators, researchers, scholars, managers, graduate students and professional business persons
from the diverse cultural backgrounds, to present and discuss their researches, knowledge and innovation within the
fields of business, management and entrepreneurship. The GCBME conferences cover major thematic groups, yet opens
to other relevant topics: Organizational Behavior, Innovation, Marketing Management, Financial Management and
Accounting, Strategic Management, Entrepreneurship and Green Business.
Volume one of the Handbooks of Management Accounting Research sets the context for both Handbooks, with three
chapters outlining the historical development of management accounting as a discipline and as a practice in three broad
geographic settings. The bulk of the first volume then draws together a series of contributions that analyse the scholarly
literature in terms of distinct intellectual and theoretical social science perspectives. The volume includes a chapter which
looks at work informed by psychology as a base discipline. The volume also includes a set of chapters that seek to
evaluate and explain issues of research method for the different approaches to research found within management
accounting. Special pricing available if purchased as a set with Volume 2. Documents the scholarly management
accounting literature Publishing both in print, and online through Science Direct International in scope
The world of pricing has been changing at a fast pace. There has been a development of new dynamic pricing strategies,
an explosion of new pricing tactics, and a focus on smarter buyers. This book focuses on those developments and
highlights new perspectives for pricing strategies.
Management accounting has been the basic toolbox in business administration for decades. Today it is an integral part of
all curricula in business education and no student can afford not to be familiar with its basic concepts and instruments. At
the same time, business in general, and management accounting in particular, is becoming more and more international.
English clearly has evolved as the "lingua franca" of international business. Academics, students as well as practitioners
exchange their views and ideas, discuss concepts and communicate with each other in English. This is certainly also true
for management accounting and control. Management Accounting is becoming more and more international.
?Management Accounting and Control? is a new textbook in English covering concepts and instruments of management
accounting at an introductory level (primarily at the Bachelor level, but also suited for general management and MBA
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courses due to a strong focus on practical relevance). This textbook covers all topics that are relevant in management
accounting in business organizations that are typically covered in German and Central European Bachelor courses on
management accounting and control. After a general introduction to the field of management accounting and control the
book discusses cost management as an extension of cost accounting. Typical cost management instruments such as
target costing, life cycle costing and process-based costing approaches are explained in detail. Differences between
Anglo-American activity-based costing (ABC) and German process-based costing are highlighted. The book then turns to
an extensive discussion of planning and budgeting tasks in management accounting with a strong focus on the practical
application of the topic such as developing a budget in practice. Another chapter is dedicated to a comparison of
traditional budgeting with modern /alternative budgeting approaches. A major part of the book is dedicated to the broad
area of performance management. The relevance of financial statement information for performance management
purposes is discussed in detail. In addition, the most widely spread financial performance indicators are illustrated using
real-world examples. The book also includes detailed content on value-based management control concepts. In a
consecutive chapter, performance measurement is linked with strategy while extensively discussing the Balanced
Scorecard as a key tool in strategic performance management. The remaining parts of the book deal with management
reporting as one of the main operative tasks in management accounting practice. The book closes with insight into new
fields and developments that currently influence management accounting practices and research and promise to play an
increasingly important role in the future.
Intended for all segments of agribusiness as well as non-agribusiness organizations, AGRIBUSINESS:PRINCIPLES OF
MANAGEMENT presents the changing face of agribusiness in a format that is interesting, straightforward, and easy to
understand. This comprehensive book approaches agribusiness as a technology-oriented industry composed of
organizations ranging in size from small, family-owned farms or businesses to some of the largest corporations in the
world. With multiple opportunities for self-review as well as vignettes, cases, and examples in each chapter, this book
shows readers the real-world application of what they are learning and provides them with a solid understanding of what
management is all about. Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
This book broadly explains the requirement to focus on core components in a business and provides a case study of
open-pit mining operations throughout the book to understand the management perspective of large organizations. With
globalized approaches of large businesses and the rising requirement of understanding the needs of modern
organizations, it is necessary to focus on key areas of businesses to ensure sustainability of operations. Organizations
look into achieving a high return on investments and short-term measures in increasing sales or revenue is considered
unsuitable. It is a necessity to look for sustainability and continuous methods of innovation to boost efficiency. This book
provides a case study based on large organizations and uses qualitative methodologies where data was collected using
in-depth interviews of respondents from various mining companies in the top and middle-level management from different
parts of the world, detailing the state of the art of information systems currently used in large scale open-pit miming
(LSOPM). This book provides a sound knowledge of cutting-edge factors to the reader for managing the business to
attain operational excellence and long-term sustainability, and caters to a broad spectrum of management and technical
readers.
This volume is part of the ongoing collaboration between the RMC series and the Socio-Economic Institute for Firms and
Organizations (ISEOR), a French intervention-research think tank co-directed by Henri Savall and Véronique Zardet.
Building on an earlier collaboration on the ISEOR approach – Socio-Economic Intervention in Organizations: The
Intervener-Researcher and the SEAM Approach to Organizational Analysis (IAP, 2007) – Buono and Savall bring
together over 30 talented intervener-researchers to explore and examine the ongoing evolution of the Socio-Economic
Approach to Management (SEAM). This volume revisits the application of SEAM in the context of intervention challenges
in the wake of the recent economic crisis and the disruptive change that has taken hold across the world. The basic
foundation of SEAM – built on the idea of strategic patience, the need to undertake holistic intervention in organizations,
and the challenge to get organizational members to listen to themselves (through what they refer to as the mirror effect) –
has remained the same. In response to economic and organizational pressures in the current environment, however,
there has been a concomitant emphasis on helping client organizations achieve short-term results while still maintaining
focus on the long term. Many ideas that have become part of the current discourse within ISEOR today were not as
explicitly addressed in the initial volume – from the destructive effect of the Taylorism-Fayolism-Weberism (TFW) virus, to
the need to focus on ways to ensure the sustainability of a SEAM intervention, the growing importance of collaborative
interactions between external and internal consultants, and the growing importance of cocreating knowledge with client
firms and organizations.
This well-known textbook provides students with the knowledge of basic accounting principles and practices in a systematic
manner. The unique feature that has made this book popular among students is the simplicity of presentation which enables them
to understand the subject and solve practical problems with ease. The main strengths of the book are updated text, plentiful
illustrative examples and the end-of-chapter exercises with answers. The wide coverage and user-friendly approach help the book
to meet the course content requirements for BCom, BBA, MCom, MCA examinations of different universities and examinations
conducted by professional institutions. KEY FEATURES • Updated text in view of new and withdrawn accounting standards and
their interpretation. • Formulation of the roadmap for convergence of Indian Accounting Standards to IFRS. • Incorporation of the
New Schedule VI in place of Old Schedule VI with appropriate notes, wherever necessary. • Complete overhauling of solutions to
all Illustrations and requisite changes in the answers to Practical Problems required due to the substitution of New Schedule VI in
place of Old Schedule VI. • Latest questions and problems from examinations conducted by different professional bodies and
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universities.
This book provides an exhaustive view of China’s Management Control Systems (MCS), examining the development of theory
and practice and presenting a framework that integrates China’s unique enterprise regulations, corporate culture and managerial
mindset into management control systems. The work offers detail about the effects of China’s economic reforms on management
control in Chinese enterprises and insightful comparisons with Western theory and Western examples. Readers will discover
important themes and the evolution of theory in MCS, including discussions of frameworks and the links between management
control and economics, management, accounting, cybernetics and system theory. Early chapters explore management control in
Chinese enterprises during the period, especially the demands of (guidance, enforcement and external regulation) and the
demand for (stakeholders, managers, investors) management control. The work moves on to explore Western management
control theory and research, including an examination of the evolution of internal control theory. The author presents detailed
perspectives on the elements of management control systems and introduces masterful new ideas and methods through four
general control models and ten critical elements in the management control process. A view of management control in various
different types of enterprise is presented, from special enterprises and small to medium enterprises to non-profit organizations.
The standards for enterprise management control are explored. This work is a valuable practical guide for corporate management
teams who wish to develop and execute their own internal control strategies. It will also provide foreign researchers, policy-makers
and practitioners with a new perspective on Chinese management control experiences.
As the world's third-ranking economic power, Japan's style of management, such as the lifetime employment system, the seniority
system, and an enterprise union, has been well studied. However, little else is known about the Japanese management control
systems (MCSs) and management accounting systems, which are significantly different from other economic powers. This book
sheds light on Japanese MCSs and the differences with those of the United States, illustrated with examples from Mitsubishi
Electric, Kao, and more. This book aids not only researchers in management accounting, but also provides more useful insight for
international investors and management accountants that can prove useful in business management.
Seperti dalam sepak bola, untuk memenangkan kompetisi dibutuhkan sinergi, strategi, kompetensi dan komitmen dari para
pemain. Begitu pula dalam dunia bisnis, implementasi strategi merupakan tujuan dari sistem pengendalian manajemen. Jika
diterapkan dengan baik, sistem pengendalian akan meminimalisasi tindakan penyimpangan sehingga tujuan organisasi dapat
tercapai. Untuk itu, perlu juga diperhatikan faktor-faktor lain seperti strategi bisnis, kompetensi manajer, dan komitmen
organisasional. Buku Sistem Pengendalian Manajemen dan Perilaku Disfungsional: Studi Empiris terhadap 12 BUMN Industri
Strategis di Indonesia membahas faktor-faktor kunci pada sistem pengendalian manajemen guna meminimalkan perilaku
disfungsional pada BUMN Industri Strategis di Indonesia. Buku ini diharapkan dapat mengisi kekosongan literatur mengenai
sistem pengendalian manajemen pada BUMN, khususnya Sektor Industri Strategis. Buku ini perlu dibaca para mahasiswa, dosen,
praktisi, serta peneliti akuntansi manajemen, khususnya good governance pada BUMN.
"Management Control Systems" helps students to develop the insight and analytical skills required of today's managers. Students
uncover how real-world managers design, implement, and use planning and control systems to implement business strategies.
The 12th edition builds on the strengths of prior editions by offering a rich diversity of cases balanced with current content and
research..
Management Control Systems helps students to develop the insight and analytical skills required of today's managers. Students
uncover how real-world managers design, implement, and use planning and control systems to implement business strategies.
The 12th edition builds on the strengths of prior editions by offering a rich diversity of cases balanced with current content and
research.
This timely and innovative book focuses on budgeting control and ongoing Beyond Budgeting trends and its consequences for the
organization.
Coaches and athletic program administrators face a wide array of challenges as they attempt to ensure that their programs are
efficient and effective. Difficult decisions are made on a daily basis regarding issues such as facility scheduling, fundraising, travel
budgeting, and marketing. Their decisions concerning those and other matters determine a program's current and future success.
This book guides future practitioners and current professionals in adapting the tools utilised by today's top business managers to
assist them in meeting the demands they face on a daily basis. In developing this second edition, Dr Richard Leonard, a former
coach himself at the collegiate level, updated the concepts of coaching administration to include the most recent business models
and applied those theories to the professions of coaching and athletic program administration. While the foundational information
from the widely adopted first edition remains intact, this new edition offers a greater focus on practical application of coaching
administration. Updates include: new chapter designs; contemporary support references; additional administrative philosophies; a
more comprehensive coverage of the individual topics of coaching administration. Ancillary materials available to instructors who
adopt this textbook include a PowerPoint file with summaries, key terms, discussion questions, and application exercises from
each chapter; an instructor's supplement; and suggested term projects.
This book focuses on research in management accounting that uses Malaysia’s business environment as the scope of study. The
motivation to embark on this publication was due to the recognition that although management accounting has received increasing
interest from various organizations including government, businesses and educators, published documents that report findings
from research in management accounting undertaken in Malaysia are still limited. The objective of this book is to address the gap
by providing readers with five research oriented articles on management accounting issues, namely Performance Measurement
Design in Service Organizations; Management Accounting and Control Systems in the Service Sector; Activity Based Costing;
Intellectual Capital and Management Accounting Practices; and Customer Focused Manufacturing Strategy and Performance
Measurement Systems. The articles are written by a pool of active researchers in the area of management accounting, and are
expected to have high academic value. Each is complete with a literature review, methodology, data analysis and references.
Even though this is the case, the articles have also been carefully chosen and edited for the general reader. This book is suitable
as a reference for researchers, academics, managers, accountants, and policy makers.
One of the most important challenges that people in senior management positions face is the responsibility of ensuring their
organizations’ effective practice of performance management. As this book reveals, performance management comprises an
interdisciplinary field of study and practice that draws upon a wide set of business disciplines, including strategic management,
organizational behaviour, organizational theory, and management accounting. This book provides a contemporary examination of
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theories, issues, and practices related to performance management. An original performance management framework helps
structure the book, and in particular the ordering and layout of the book’s chapters. Unlike other performance management
frameworks, the one used here is grounded in concrete organizational phenomena, therefore making it more accessible and
meaningful to practitioners, scholars, and students.
The trusted handbook?now in a new edition This newly revised handbook presents a multifaceted view of systems engineering
from process and systems management perspectives. It begins with a comprehensive introduction to the subject and provides a
brief overview of the thirty-four chapters that follow. This introductory chapter is intended to serve as a "field guide" that indicates
why, when, and how to use the material that follows in the handbook. Topical coverage includes: systems engineering life cycles
and management; risk management; discovering system requirements; configuration management; cost management; total quality
management; reliability, maintainability, and availability; concurrent engineering; standards in systems engineering; system
architectures; systems design; systems integration; systematic measurements; human supervisory control; managing
organizational and individual decision-making; systems reengineering; project planning; human systems integration; information
technology and knowledge management; and more. The handbook is written and edited for systems engineers in industry and
government, and to serve as a university reference handbook in systems engineering and management courses. By focusing on
systems engineering processes and systems management, the editors have produced a long-lasting handbook that will make a
difference in the design of systems of all types that are large in scale and/or scope.
Studieboek voor het hoger onderwijs.
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