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This handbook consists of 19 chapters that critically review mainstream hospitality
marketing research topics and set directions for future research efforts. Internationally
recognized leading researchers provide thorough reviews and discussions, reviewing
hospitality marketing research by topic, as well as illustrating how theories and
concepts can be applied in the hospitality industry. The depth and coverage of each
topic is unprecedented. A must-read for hospitality researchers and educators, students
and industry practitioners.
Investment Analysis is an investment text geared toward the university-level student.
With a focus on finance and economics, this text teaches students the fundamental
ideas and concepts in real estate investment to aid in the decision-making process.
With a new interior layout, updated material, and a brand-new CD-ROM Student Study
Guide, this book is focused on giving the student the tools they need to succeed in their
course.
For students planning further study after college, the Guide to American Graduate
Schools puts the necessary information at their fingertips. Completely revised and
updated, this long-trusted and indispensable tool features comprehensive information
on every aspect of graduate and professional study, including: • Alphabetically
arranged profiles of more than 1,200 accredited institutions, including enrollment,
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locations, libraries and other facilities, and housing situations • Fields of study offered
by each institution and types of degrees conferred • Admissions standards and
requirements, recruitment practices, and degree requirements • Tuition costs and
opportunities for financial aid • Details on scholarships, fellowships, assistantships, and
internships Organized in a clear, straightforward, easy-to-use format, this is the
essential source with which to begin planning for the future.
Gain a focused understanding of today's corporate finance and financial management
with the market-leading approach in Brigham/Houston's FUNDAMENTALS OF
FINANCIAL MANAGEMENT, CONCISE EDITION, 8E. This book's unique balance of
clear concepts, contemporary theory, and practical applications helps readers better
understand the concepts and reasons behind corporate budgeting, financing, and
working capital decision making. Numerous practical examples, proven end-of-chapter
applications, and Integrated Cases demonstrate theory in action, while Excel
Spreadsheet Models help readers master this software tool. It's a book designed to put
each reader first in finance. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
Gain the understanding of today's financial markets and corporate financial
management you need to propel you toward your goals with the contemporary insights
and innovative learning tools found in Brigham/Houston's popular FUNDAMENTALS
OF FINANCIAL MANAGEMENT: CONCISE, 11E. This market leader offers intriguing
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insights into the social responsibility of business, the significant effects of recent
changes in corporate tax code, the ongoing multiple effects related to the economic
impact of the coronavirus pandemic and other emerging issues straight from today's
headlines. Clear explanations and real, meaningful examples help you understand the
"what" and the "why" of corporate budgeting, financing, working capital decision
making, forecasting, valuation and Time Value of Money. Hands-on exercises, cases,
Excel spreadsheet models and interactive MindTap digital activities and learning
modules guide you in putting the theory you learn into action.
Intended as a primary text in a school of business administration, the goal of this book
is to give students a broad introduction to the operation, mechanics, and structure of
the financial system in the United States, emphasizing its institutions, markets, and
instruments and giving special attention to the Federal Reserve System and monetary
policy.
Wiley CMAexcel LEARNING SYSTEM EXAM REVIEW 2016 PART 1: Financial
Reporting, Planning, Performance, and Control Covers all 2016 exam changes Includes
access to the Online Test Bank, which contains over 900 multiple-choice questions
Multiple-choice question feedback helps CMA candidates focus on areas where they
need the most work Prepare for the actual CMA exam with Section Practice Tests and
a cumulative Part 1 exam Assess your progress with knowledge check
questions/answers and sample essay questions Looks at basic budgeting concepts and
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forecasting techniques Deals with the methods of comparing actual financial
performance to the budget Helps candidates prepare a solid study plan with exam tips
Feature section examines the topics of External Financial Reporting Decisions;
Planning, Budgeting, and Forecasting; Performance Management; Cost Management;
and Internal Controls Based on the CMA body of knowledge developed by the Institute
of Certified Management Accountants (ICMA®), Wiley CMAexcel Learning System
Exam Review 2016 features content derived from the exam Learning Outcome
Statements (LOS). Passing the CMA exam on your first attempt is possible. We’d like
to help.

Increasingly, information technology governance is being considered an integral
part of corporate governance. There has been a rapid increase in awareness and
adoption of IT governance as well as the desire to conform to national
governance requirements to ensure that IT is aligned with the objectives of the
organization. Information Technology Governance and Service Management:
Frameworks and Adaptations provides an in-depth view into the critical
contribution of IT service management to IT governance, and the strategic and
tactical value provided by effective service management. A must-have resource
for academics, students, and practitioners in fields affected by IT in
organizations, this work gathers authoritative perspectives on the state of
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research on organizational challenges and benefits in current IT governance
frameworks, adoption, and incorporation.
A case study textbook on corporate mergers and acquisitions. It offers a concise
and analytical case study in corporate mergers and acquisitions, complete with
researched testimonies and prepared statements of the major deal players
before the U.S. Senate Subcommittee on the Judiciary. It quickly answers the
what, who, how, and why questions of corporate mergers and acquisitions
through actual case study without being sidetracked into the vast expanse of the
intriguing subject. A must read book for the student of the subject. The author
holds a BS degree from Mercy College, and an MBA degree from Long Island
University, all in New York, USA.
Wiley CMAexcel LEARNING SYSTEM EXAM REVIEW 2015 PART 1: Financial
Reporting, Planning, Performance, and Control Covers all 2015 exam changes
Includes access to the Online Test Bank, which contains over 900 multiplechoice questions Multiple-choice question feedback helps CMA candidates focus
on areas where they need the most work Prepare for the actual CMA exam with
Section Practice Tests and a cumulative Part 1 exam Assess your progress with
knowledge check questions/answers and sample essay questions Looks at basic
budgeting concepts and forecasting techniques Deals with the methods of
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comparing actual financial performance to the budget Helps candidates prepare
a solid study plan with exam tips Feature section examines the topics of External
Financial Reporting Decisions; Planning, Budgeting, and Forecasting;
Performance Management; Cost Management; and Internal Controls Based on
the CMA body of knowledge developed by the Institute of Certified Management
Accountants (ICMA®), Wiley CMAexcel Learning System Exam Review 2015
features content derived from the exam Learning Outcome Statements (LOS).
Passing the CMA exam on your first attempt is possible. We’d like to help.
IMA®, the association of accountants and financial professionals in business, is
one of the largest and most respected associations focused exclusively on
advancing the management accounting profession. Globally, IMA supports the
profession through research, the CMA® (Certified Management Accountant)
program, continuing education, networking, and advocacy of the highest ethical
business practices. IMA has a global network of more than 65,000 members in
120 countries and 300 local chapter communities. IMA provides localized
services through its offices in Montvale, NJ, USA; Zurich, Switzerland; Dubai,
UAE; and Beijing, China. For more information about IMA, please visit
www.imanet.org.
Introduce your students to strategic management with the market-leading text
Page 6/21

Online Library Management Brigham 10th Edition Solutions Manual
that sets the standard for the most complete, relevant presentation. Written by
highly respected experts and prestigious instructors, Hitt, Ireland and
Hoskissons, STRATEGIC MANAGEMENT: COMPETITIVENESS AND
GLOBALIZATION, CONCEPTS AND CASES, 10E provides an intellectually rich,
yet thoroughly practical, analysis of strategic management today. This unique
text is the only one that integrates the classic industrial organization model with a
resource-based view of the firm to give students a complete understanding of
how today's businesses use strategic management to establish a sustained
competitive advantage. The authors combine the latest, cutting-edge research
and strategic management trends with ideas from some of today's most
prominent scholars. A strong global focus and carefully selected examples from
more than 600 emerging and established companies place ideas into context
within an inviting, practical presentation. A wealth of learning features,
experiential exercises and more than 30 all-new compelling cases examine a
broad range of critical issues confronting managers today. Engaging, updated
video cases, CNOW online teaching tools, and a complete electronic business
library help keep issues current and relevant. STRATEGIC MANAGEMENT:
COMPETITIVENESS AND GLOBALIZATION provides the solid understanding
your students need to effectively apply strategic management tools and
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techniques to increase performance and their organization's competitive
advantage. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Print+CourseSmart
The only text to strike a balance between solid financial theory and practical
applications, Brigham/Ehrhardt’s FINANCIAL MANAGEMENT: THEORY AND
PRACTICE, 15e gives you a thorough understanding of the essential concepts
you need to develop and implement effective financial strategies. The book
begins with a presentation of corporate finance fundamentals before progressing
to discussions of specific techniques used to maximize the value of a firm. It also
explores the recent financial and economic crises and the role of finance in the
business world. With its relevant and engaging presentation, numerous
examples, and emphasis on Excel usage, this text serves as a complete
reference tool for you in your academic or business career. Important Notice:
Media content referenced within the product description or the product text may
not be available in the ebook version.
There are few industries that have had a more profound impact on business and
society over the last century than aviation. This book is an accessible, up-to-date
introduction to the current state of the aviation industry which provides readers
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with the tools necessary to understand the volatile and often complicated nature
of airline finance. Understanding finance is critical in any industry; however, the
financial track record of the airline industry places even more importance on
effective financial management. Foundations of Airline Finance provides an
introduction to the basics of finance – including time value of money, the
valuation of assets, and revenue management – and the particular intricacies of
airline finance where there can be wild fluctuations in both revenues and costs.
The third edition of this text has been extensively updated to reflect the many
changes in the air transport industry that have taken place since the publication
of the second edition, and features an expanded chapter on aircraft leasing and
many new international case examples. This thorough introduction to aviation
finance is valuable reading as a general, introductory financial text, or as reading
in specialized airline finance classes.
Earn the grade you want in your course with the help of this invaluable tool. This Study Guide
lists key learning objectives for each chapter, outlines key sections, provides self-test
questions, and a set of problems similar to those in the book and those that may be used on
tests, with fully worked-out solutions.
This book is the first comprehensive text on utilization management in the clinical laboratory
and other ancillary services. It provides a detailed overview on how to establish a successful
utilization management program, focusing on such issues as leadership, governance,
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informatics, and application of utilization management tools. The volume also describes ways
to establish utilization management programs for multiple specialties, including anatomic
pathology and cytology, hematology, radiology, clinical chemistry, and genetic testing among
other specialties. Numerous examples of specific utilization management initiatives are also
described that can be imported to other heath care organizations. A chapter on utilization
management in Canada is also included. Edited by an established national leader in utilization
management, Utilization Management in the Clinical Laboratory and Other Ancillary Services is
a valuable resource for physicians, pathologists, laboratory directors, hospital administrators,
and medical insurance professionals looking to implement a utilization management program.
An updated explanation of the methodology for how lost profits should be measured Now fully
revised and updated, focused on commercial litigation and the many common types of cases,
this is the only book in the field to explain the complicated process of measuring business
interruption damages. The book features an easy to understand and apply, step-by-step
process for how losses should be measured so as to be accurate and reliable and consistent
with the relevant laws. With a new chapter on the economics of punitive damages, the new
edition also explains detailed methods for measuring damages in contract litigation, intellectual
property lawsuits, antitrust, and securities cases. This new Second Edition incorporates the
latest developments in the fields of economics and accounting, while also integrating the most
current changes in case law. Here's what you will find Each chapter includes new materials
and updated content Added websites for sources of data Includes a website for updated tables
that can be utilized by readers A section of the new cases involving Daubert challenges to
economists Includes methods on how to do industry research A new section covering the
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equity risk premium and the various recent research studies, which set forth the debate on
what the premium should be Containing exhibits, tables, and graphs, new cases involving
Dauber, how to do industry research, equity risk premium, research studies on the
marketability discount, anti-trust, punitive damages, and more, Measuring Business
Interruption Losses and Other Commercial Damages, Second Edition incorporates the relevant
literature and research that has come out in this field over the past four years.
Topical coverage designed for the first financial management course. Introductory chapters
discuss the basic concepts, including accounting statements, security markets, interest rates,
taxes, risk analysis, time value of money, and the basics of security valuation. Subsequent
chapters explain how financial managers can help maximize their firms' values by improving
decisions in such areas as working capital management, capital budgeting, and choice of
capital structure. Annotation copyright by Book News, Inc., Portland, OR
This totally revised second edition is a comprehensive volume presenting authoritative
information on the management challenges facing today's clinical laboratories. Provides
thorough coverage of management topics such as managerial leadership, personnel, business
planning, information management, regulatory management, reimbursement, generation of
revenue, and more. Includes valuable administrative resources, including checklists,
worksheets, forms, and online resources. Serves as an essential resource for all clinical
laboratories, from the physician's office to hospital clinical labs to the largest commercial
reference laboratories, providing practical information in the fields of medicine and healthcare,
clinical pathology, and clinical laboratory management, for practitioners, managers, and
individuals training to enter these fields.
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This 2-volume work includes approximately 1,200 entries in A-Z order, critically reviewing the
literature on specific topics from abortion to world systems theory. In addition, nine major
entries cover each of the major disciplines (political economy; management and business;
human geography; politics; sociology; law; psychology; organizational behavior) and the
history and development of the social sciences in a broader sense.
"The compilation of papers in this proceedings is based on a symposium sponsored by the
Insect and Diseases Working Group (D5) at the 2007 Society of American Foresters (SAF)
convention in Portland, Oregon. The selection of topics parallels the research priorities of the
Western Bark Beetle Research Group (WBBRG) (USDA Forest Service, Research and
Development), which had been recently formed at the time of the symposium. Reflecting a
unique partnership within the Forest Service, each paper was jointly prepared by a research
scientist with the WBBRG and one or more entomologists with Forest Health Protection (USDA
Forest Service, State and Private Forestry). Among these papers is a description of the
currently elevated impacts of bark beetles in the Western United States; descriptions of the
current state of knowledge of bark beetle response to vegetation management and also to
climate change; discussions of the complex interactions of bark beetles and fire and of the
complex ecological and socioeconomic impacts of infestations; an overview of the use of
semiochemical (behavioral chemicals)-based technology for conifer protection; and a case
study exemplifying efforts to assess risks posed by nonnative invasive bark beetles." --

As markets become more dynamic and competitive, companies must reconsider how
they view inventory and make changes to their production and inventory systems. They
must begin to think outside the classical box and develop a new paradigm of inventory
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management. Exploring the trend away from classical models based on economic order
quantities to dependent demand systems, Inventory Management: Non-Classical Views
comes as a just-in-time resource. Explore the new role of inventories in business
enterprises This book discusses a new paradigm for inventory management that is
responsive to dynamic changes in the economy. It explores: Inventory systems that
provide flexibility Inventory performance measures other than using cost as a means to
control inventory Inventory as a contributor to customer value creation, rather than a
liability The book also examines why energy and the environment are to be considered
in inventory decisions, the non-classical application of inventory management in fields
such as healthcare and disaster relief, and non-classical approaches to measuring the
performance of inventory such as information theory, fuzzy sets, and thermodynamics.
While many factors may change, one certainty is that the global economy is becoming
increasingly dynamic. Planting the seeds for new research in inventory control and
management, this book outlines the evolving role of inventories in business enterprises.
It explores how to create inventory management as a tool for continued success
regardless of market fluctuations and economic variances.
In their efforts to provide distance learners with the most effective services possible,
librarians and information specialists are working more and more with faculty in
academic departments, IT departments, and other librarians at cooperating institutions.
Improving Internet Reference Services to Distance Learners chronicles how those
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efforts have seen librarians become actively involved in online course management and
delivery systems, particularly Blackboard, Desire2Learn, and WebCT, or by
“embedding” themselves into the online course structure to better learn where students
need assistance. This invaluable resource also examines how librarians use Internet
resources to support professional and continuing education and to establish universitywide information and referral services to provide quality service to distance learners.
Improving Internet Reference Services to Distance Learners encourages librarians to
think more broadly about working with “outside” individuals when designing and
providing reference and other services to nontraditional users. The book examines why
it’s best to consider user needs, funding, staff management, and collaboration
development when planning Internet reference services, how to develop and implement
a required, credit-bearing online information literacy course, and how to apply effective
marketing techniques from the business world to increase awareness of reference
support services available to distance learners. It also offers a look at the Walden
University Library at Indiana University-Bloomington, which “houses” no print
collection—only online databases—and includes case studies that document the design
and development of Internet reference services for the University of Illinois’ Fire
Service Institute, and the efforts to provide support for doctor of pharmacy students at
the University of Wisconsin-Madison in their final year of study. Improving Internet
Reference Services to Distance Learners provides practical information on: monitoring
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online discussion threads devoted to library research Web-based interactive tutorials
integrating library services in support of coursework integrating library services into
online courses offering, promoting, and providing instruction to public users, as well as
local and distance students developing a web site that centralizes information about
library services and resources the potential of the academic library to be the central
provider of information and referral services for an entire university Improving Internet
Reference Services to Distance Learners is an invaluable resource for librarians
working in academic, school, special, and public settings, and for library science faculty
and students.
Updated with the latest trends, developments, and practices from the field,
Brigham/Houston's FUNDAMENTALS OF FINANCIAL MANAGEMENT, 15e equips you
with a thorough understanding of today's corporate finance and financial management.
This longtime market leader offers insight into federal debt, the ongoing recovery of
financial markets, and other emerging issues straight from today's headlines. Clear
explanations and real-world examples help you understand the "what" and the "why" of
corporate budgeting, financing, working capital decision making, forecasting, valuation,
and Time Value of Money, while hands-on exercises, cases, Excel® Spreadsheet
Models, and digital resources like MindTap® let you put theory into action.
This best-selling practical guide for managers and students of business emphasizes the
financial concepts and tools that are essential for making sound business decisions in
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order to create shareholder value. The books major appeal for over 35 years, with
500,000 copies in print in 9 languages, has been its direct, concise, no-nonsense
approach. The 10th (millennium) edition maintains the unique perspective that any
business can be viewed as a dynamic, integrated system of cash flows, which are
activated by management decisions. The new edition is integrated with an advanced
financial analysis and planning application, Financial Genome, which is available from
www.modernsoft.com, together with free templates illustrating the key concepts and
diagrams of the book. Check out Financial Genome at http://www.modernsoft.com
The topic of health care management has escalated to one of the most widely
discussed and debated topics in the health care industry, MBA programs, and in the
field of medicine in general. In the 1980s, the industry was relatively stable and the
need for combining business acumen with medicine was less than today. However, as
we enter the 21st century, the need for applying business and management skills to the
health care industry is stronger than ever. This Encyclopedia covers every topic a
medical professional, institutional administrator, or MBA student would need to know
about the business of health care. Key Features * Over 600 entries * More than 160
expert contributors from the fields of medicine, public health, business * Tables on
medical degrees, medical specialties, medical organizations, health care acronyms,
medical legislation * Unites the business and medical worlds, and spans the academic,
corporate, and governmental arenas Topics Covered Accounting and Activity-Based
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Costing / Economics / Finance / Health Policy / Human Resources / Information
Technology / Institutions and Organizations / International Health Care Issues / Legal
and Regulatory Issues / Managed Care / Marketing and Customer Value / Operations
and Decision Making / Pharmaceuticals and Clinical Trials / Quality / Statistics and Data
Mining / Strategy
Covers all 2017 exam changes Text matches Wiley CMAexcel Review Course content
structure LOS index in Review Course for easier cross-references to full explanations in
text Includes access to the Online Test Bank, which contains 1,000 multiple-choice
questions and 5 sample essays Multiple-choice question feedback helps CMA
candidates focus on areas where they need the most work Prepare for the actual CMA
exam with Section Practice Tests and a cumulative Part 1 exam Assess your progress
with knowledge check questions/answers and sample essay questions Helps
candidates prepare a solid study plan with exam tips Feature section examines the
topics of External Financial Reporting Decisions; Planning, Budgeting, and Forecasting;
Performance Management; Cost Management; and Internal Controls Based on the
CMA body of knowledge developed by the Institute of Certified Management
Accountants (ICMA), Wiley CMAexcel Learning System Exam Review 2017 features
content derived from the exam Learning Outcome Statements (LOS).
Consultation interventions are an increasingly popular alternative to clinical practice,
allowing the practitioner to interact with and affect many different individuals and
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organizations. This type of work challenges mental health professionals, drawing on all
the skills and resources they may possess, yet also offers some of the greatest rewards
and opportunities for service. Filled with numerous case examples and checklists,
Consultation Skills for Mental Health Professionals contains a wealth of information on
this important area of practice. It provides a comprehensive source for working with a
diverse clientele in a variety of settings, discussing both traditional mental health
consultation models and the fast-growing field of organizational consulting. The guide is
divided into four parts: Individual-Level Consulting Issues takes up individual career
assessment and counseling, along with how organizational contexts affect individual
jobs; leadership, management, and supervision; executive assessment, selection,
interviewing, and development; and executive coaching. Consulting to Small Systems
discusses working with teams and groups; planning and conducting training and
teambuilding; diversity in the workplace and in consultation. Consulting to Large
Systems covers how to work with large organizations, including organizational
structure, terms, culture, and concepts, as well as processes such as change and
resistance; how to assess organizations, and the characteristics of healthy and
dysfunctional workplaces; and issues involved in organizational intervention. Special
Consulting Topics include issues such as the practical aspects of running a consulting
practice; the skills required for successful clinical consultation; consultation services for
special populations; and crisis consultation, including critical incident stress
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management, psychological first aid, disaster recovery, media communication, and
school crisis response.
The Second Edition of the book encompasses two new chapters—Strategic Cost
Management and Business Ethics—A Strategic Financial Management Instrument. The
book, being an augmented version of the previous edition, equips the young managers
with the fundamentals and basics of strategic management and financial management
in a cogent manner. The text now provides a better orientation to the students on the
topics like corporate restructuring, divestitures, acquisitions, and mergers in the global
context with the help of examples and caselets. The book has been revised keeping in
view the requirements of postgraduate students of management and the students
pursuing professional courses such as CA, MFC and CS. In addition, professionals
working in the corporate sector may also find the book beneficial to integrate the
financial management functions into business strategy and financial operations.
Distinctive features • Model question papers have been appended at the end of the
book. • Better justification of topics by merging the contents wherever required. •
Theory supported with caselets inspired from global as well as Indian context.
Understanding budgeting goals, processes, and incentives are vital skills for health care
managers as they are responsible for creating budgets and managing their
departments within the established budget. However, many health care managers lack
these basic skills. This book is a comprehensive examination of budgeting practices
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designed to provide students with the ability to construct budgets and analyze
differences between actual financial results and the budget. Each chapter takes the
reader through a step-by-step process to analyze systems, incorporate organizational
goals into budgets, identify performance issues, and explore how budget systems
impact behavior.
Modern technology and innovation are vital to the success of all companies, be they hitech firms or companies seemingly unaffected by technology and innovation; whether
established firms or business start-ups. This book focuses on understanding technology
as a corporate resource, covering product development, design of systems and the
managerial aspects of new and high technology. Topics investigated include: the
internal organization of high technology firms the management of technology in society
managing innovation dilemmas and strategies. The wide-ranging experience of the
teachers and experts contributing to this book has resulted in an integrated, multidisciplinary, textbook that provides an introductory overview to managing technology
and innovation in the twenty-first century. This text is essential reading for students of
business and engineering concerned with technology and innovation management.
Mutual Funds and Exchange-Traded Funds: Building Blocks to Wealth offers a
synthesis of the theoretical and empirical literature primarily on mutual funds but also
discusses related investment vehicles, especially ETFs. In this edited volume, noted
scholars and practitioners write chapters in their areas of expertise. It interweaves the
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contributions of multiple authors into an authoritative overview of important but selective
topics. Readers will gain an in-depth understanding of mutual funds and ETFs from
experts from around the world. Based on research-based evidence, this is not intended
to be a "how to" book; instead, it is a scholarly and in-depth approach to important
investment subjects. Although the book places greater attention on these different types
of investments in the United States, it also examines them in a global context. In
today's financial environment, mutual funds and ETFs are dynamic areas that continue
to evolve at a rapid pace. Because the flow of materials on the subject is voluminous,
this book, by necessity, must be selective because it cannot cover every aspect of this
field. However, readers can gain important insights about each investment vehicle
including its structure and uses, performance and measurement. Beyond these core
topics and issues, the book also examines the latest trends, cutting-edge
developments, and real-world situations. Given its broad scope, this practical and
comprehensive book should appeal to investors, investment professionals, academics,
and others interested in mutual funds and ETFs. In particular, this book should help
investors make key asset allocation decisions while capturing the benefits of a highly
diversified, well-constructed, lower-cost portfolio of complementary strategies that
enhance financial wealth.
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