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Never HIGHLIGHT a Book Again Virtually all testable terms, concepts, persons, places, and events are included.
Cram101 Textbook Outlines gives all of the outlines, highlights, notes for your textbook with optional online practice tests.
Only Cram101 Outlines are Textbook Specific. Cram101 is NOT the Textbook. Accompanys: 9780521673761
These proceedings represent the work of researchers participating in the 11th International Conference on Intellectual
Capital, Knowledge Management & Organisational Learning - ICICKM 2014, which this year is being held at The
University of Sydney Business School, The University of Sydney, Australia. The Conference Co-Chairs are Dr John
Dumay from Macquarie University, Sydney, Australia and Dr Gary Oliver from the University of Sydney, Australia. The
conference will be opened with a keynote by Goran Roos, Advanced Manufacturing Council, Adelaide, Australia who will
address the topic of "Intellectual capital in Australia: Economic development in a high cost economy." The second day
will be opened with a from James Guthrie, University of Sydney, Australia on the topic of "Intellectual Capital and the
Public Sector Research: Past, Present, and Future."
Competition in today’s global economy has become more complex due to the adoption of digitization and advanced
methods of performance. Firms are compelled to adapt to new challenges that are altering the economic scope while
maintaining a competitive edge. Empirical research is needed that highlights innovative and dynamic strategies that will
allow corporations to maintain a level of sustainability and remain competitive in the global market. Dynamic Strategic
Thinking for Improved Competitiveness and Performance provides emerging research exploring the innovative methods
organizations have implemented in order to improve their overall effectiveness. This book analyzes novel strategies
companies are using to adjust and respond to modern challenges including globalization and digitization. Featuring
coverage on a broad range of topics such as digital business, social media, and human capital, this book is ideally
designed for researchers, policymakers, managers, practitioners, executives, government officials, students, and
academicians seeking research on modern strategic performance methods for improving corporate sustainability and
competitiveness.
Given our rapidly changing world, companies are virtually forced to engage in continuous performance monitoring.
Though Key Performance Indicators (KPIs) may at times seem to be the real driving force behind social systems,
economies and organizations, they can also have far-reaching normative effects, which can modify organizational
behavior and influence key decisions – even to the point that organizations themselves tend to become what they
measure! Selecting the right performance indicators is hardly a simple undertaking. This book describes in detail the
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main characteristics of performance measurement systems and summarizes practical methods for defining KPIs,
combining theoretical and practical aspects. These descriptions are supported by a wealth of practical examples. The
book is intended for all academics, professionals and consultants involved in the analysis and management of KPIs.
This book presents an analysis and a critical discussion on performance management systems. It seeks to advance the
current state of knowledge in the subject by introducing a holistic performance management system - the loosely coupled
performance management system. This new system presents a framework to leverage the systemic relationships among
already established performance management mechanisms. The author contends that loosely coupled performance
management systems fulfill two different objectives, namely - they assure control and foster innovation. Such a
comprehensive approach to management control provides managers of economic organizations with an overarching
architecture for the design, diagnosis and effective use of performance management systems.?
This book recapitulates the major developments in Decision Support Systems (DSS) over the last 30 years in order to
evaluate the research areas of decision making and in which direction the field should proceed. As it attempts to find a
consensus about the next steps for the future of DSS research, the book also enforces the trends and new technologies
currently in use. The book examines topics such as decision analysis for enterprise systems and non-hierarchical
networks, integrated solutions for decision support and knowledge management in distributed environments, decision
support system evaluation and analysis through social networks, and e-learning and its application to real environments.
It clearly presents the evidence to support their cases and attempts to promote an extensive and objective discussion. In
addition, the book also reflects on approaches to dead-end ideas and failures in DSS to better understand the lessons
learned. The contributions for this book have been written by thought leaders and influential researchers from the EURO
Working Group of Decision Support Systems (EWG-DSS).
The dynamic economic climate invites participants who are grounded in strategic financial management and
infrastructure development. Thus, a lack of sufficient infrastructure, in both quality and quantity, often disqualifies
developing countries from being key players in the global economy and influences other socioeconomic problems like
unemployment, quality of work life, and quality of life. Handbook of Research on Strategic Business Infrastructure
Development and Contemporary Issues in Finance discusses the efficiency of good infrastructure and its impact on
socioeconomic growth and socioeconomic development in general and addresses contemporary aspects of the strategic
financial management essential for accomplishing the objective of wealth maximization in today's challenging and
competitive economy. This book is an essential research work for policy makers, government workers and NGO
employees, as well as academicians and researchers in the fields of business, finance, marketing, management,
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accounting, MIS, public administration, economics, and law.
The implementation of effective decision making protocols is crucial in any organizational environment in modern society. Emerging
advancements in technology and analytics have optimized uses and applications of decision making systems. Decision Management:
Concepts, Methodologies, Tools, and Applications is a compendium of the latest academic material on the control, support, usage, and
strategies for implementing efficient decision making systems across a variety of industries and fields. Featuring comprehensive coverage on
numerous perspectives, such as data visualization, pattern analysis, and predictive analytics, this multi-volume book is an essential reference
source for researchers, academics, professionals, managers, students, and practitioners interested in the maintenance and optimization of
decision management processes.
"This book explores emerging technologies and best practices designed to effectively address concerns inherent in properly optimizing
advanced systems, demonstrating applications in areas such as bio-engineering, space exploration, industrial informatics, information
security, and nuclear and renewable energies"--Provided by publisher.
QFINANCE: The Ultimate Resource (5th edition) is the first-step reference for the finance professional or student of finance. Its coverage and
author quality reflect a fine blend of practitioner and academic expertise, whilst providing the reader with a thorough education in the may
facets of finance.
South Australia is a small economy that faces a fundamental need to re-shape its approach to innovation. The manufacturing sector, as the
backbone of the state’s economy, has and will continue to change in its nature and form. This necessitates a re-think about how innovation
happens and how the respective actors within an economy interact and engage with each other. In effect, innovation relies on intersections
between people, knowledge, information sharing, ideas, financial and other resources. Innovation happens through regional social and
economic system dynamics; innovation relies on a system view of entrepreneurship. Entrepreneurship can be taken as a study of the
entrepreneur and new business creation. However, this conception of entrepreneurship misses the critical link to economic outcomes; the
ebb and flow of social and economic fortunes that are underpinned by the actions, reactions and engagement of individuals in a specific
social and economic system that brings about innovation and change. In this book the authors are exploring how the linkages within the
system can be conceptualised and made transparent.
How well do governments do in converting the resources they take from us - like taxes - into services that improve the well-being of
individuals, groups, and society as a whole? In other words: how well do they perform? This question has become increasingly prominent in
public debates over the past couple of decades, especially in the developed world but also in developing countries. As the state has grown
during the second half of the 20th century, so pressures to justify its role in producing public services have also increased. Governments
across the world have implemented all sorts of policies aimed at improving performance. But how much do we know about what actually
improves performance of public organisations and services? On what theories, explicit or more often implicit, are these policies based? The
answer is: too much and too little. There are dozens of theories, models, assumptions, and prescriptions about 'what works' in improving
performance. But there's been very little attempt to 'join up' theories about performance and make some sense of the evidence we have
within a coherent theoretical framework. This ground-breaking book sets out to begin to fill this gap by creatively synthesising the various
fragments and insights about performance into a framework for systematically exploring and understanding how public sector performance is
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shaped. It focuses on three key aspects: the external 'performance regime' that drives performance of public agencies; the multiple
dimensions that drive performance from within; and the competing public values that frame both of these and shape what public expects from
public services.
The contributors investigate policy paradigms and their ability to explain the policy process actors, ideas, discourses and strategies employed
to provide readers with a better understanding of public policy and its dynamics.
Due to the growing importance and complexity of company groups and a proceeding decentralisation, subsidiary controlling is becoming
more and more important. Performance measurement systems are a key instrument of subsidiary controlling. The correct use of performance
measures combined with the right incentives can help reduce information asymmetry between the corporate centre and subsidiaries and at
the same time ensure an orientation toward corporate objectives on all levels. In this book, the concept of performance measurement
systems in the context of subsidiary controlling is explained. One focus is the thorough discussion of financial performance measures and
their use in subsidiary controlling. Particularities in subsidiary controlling are for instance the determination of divisional cost-of-capital for
value-based management and the aggregation of measures to the corporate level. The second focus is the design of performance
measurement systems depending on certain characteristics of the company and its environment. It is emphasised that there is not one right
way of designing controlling systems. Instead, they have to be aligned to certain situational variables such as strategy, organisational
structure or environmental uncertainty. For example, managers of business units that pursue differentiation strategies should be evaluated by
more non-financial performance measures than managers of business units with a low-cost strategy. The book can be used as guidance for
practitioners concerned with the design of performance measurement systems - for example corporate controllers, management consultants
or investment managers in holding companies. It also provides a starting point for academics that intend to conduct further research on
related topics.

Criticism has indicated that inadequate academic observance has been spent on the adaption and implementation of
generic Business Performance Measurement (BPM) models to specific industry and company contexts leading to a
suboptimal practical feasibility. In reflecting these concerns, an approach to improve BPM feasibility is developed based
on an industry's specific characteristics. These characteristics are then linked to corresponding generic BPM models. In
this vein, practitioners shall be assisted in designing and implementing a sustainable BPM system. This approach gets
empirically validated for the Metal Finishing Industry in Germany and the United Kingdom. [Subject: Business]
Companies and organizations are increasingly more aware of the importance of people and their knowledge for dealing
with economic scenarios as well as their relationships developed both inside and outside of the company. Strategic
Approaches for Human Capital Management and Development in a Turbulent Economy examines the useful information
developed by individuals presented within organizational structures, routines, and company policies. This book is an
international platform for academics, researchers, lecturers, decision makers, and policy makers in order to enhance their
understanding and collaboration in issues of knowledge management and human resource management.
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Shows how the principles, uses and practice of performance measurement differ from those in for-profit organisations.
Drawing together contributions from leading thinkers around the world, this 2007 book reviews developments in the
theory and practice of performance measurement and management. Significantly updated and modified from the first
edition, the book includes ten additional chapters which review performance measurement from the perspectives of
accounting, marketing, operations, public services and supply-chain management. In addition to these functional
analyses the book explores performance measurement frameworks and methodologies, practicalities and challenges,
and enduring questions and issues. Edited by one of the world's leading experts on performance measurement and
management, Business Performance Measurement will be of interest to graduate students, managers and researchers
who wish to understand more about the theory and practice of performance measurement and management.
This book provides the latest models, methods and guidelines for networked enterprises to enhance their
competitiveness and move towards innovative high performance and agile industrial systems. In the new global market,
competitiveness and economic growth rely greatly on the move toward innovative high performance industrial systems
and agile networked enterprises through the creation and consolidation of non-hierarchical manufacturing networks of
multi-national SMEs as opposed to networks based on powerful large-scale companies. Network performance can be
significantly improved through more harmonious and equitable peer-to-peer inter-enterprise relationships, conforming
decentralized and collaborative decision-making models. Traditional hierarchical manufacturing networks are based on
centralized models, where some of the actors involved must adapt themselves to the constraints defined by those who
are most dominant. Real-world experiences of such models have revealed some major problems due to the centralized
vision of the supply chain and the sub-optimal performance of centralized decision-making. For the current highly
dynamic markets, this generates major inefficiencies in operation throughout the supply chain. This book collects the
latest research regarding non-hierarchical manufacturing networks and provides enterprises with valuable models,
methods and guidelines to improve their competitiveness.
Big data analytics utilizes a wide range of software and analytical tools to provide immediate, relevant information for
efficient decision-making. Companies are recognizing the immense potential of BDA, but ensuring the data is appropriate
and error-free is the largest hurdle in implementing BDA applications. The Handbook of Research on Organizational
Transformations through Big Data Analytics not only catalogues the existing platforms and technologies, it explores new
trends within the field of big data analytics (BDA). Containing new and existing research materials and insights on the
various approaches to BDA; this publication is intended for researchers, IT professionals, and CIOs interested in the best
ways to implement BDA applications and technologies.
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Consumer needs and demands are constantly changing. Because of this, marketing science and finance have their own
concepts and theoretical backgrounds for evaluating consumer-related challenges. However, examining the function of
finance with a marketing discipline can help to better understand internal management processes and compete in
today’s market. The Handbook of Research on Decision-Making Techniques in Financial Marketing is a collection of
innovative research that integrates financial and marketing functions to make better sense of the workplace environment
and business-related challenges. Different financial challenges are taken into consideration while many of them are
based on marketing theories such as agency theory, product life cycle, and optimal consumer experience. While
highlighting topics including behavioral financing, corporate ethics, and Islamic banking, this book is ideally designed for
financiers, marketers, financial analysts, marketing strategists, researchers, policymakers, government officials,
academicians, students, and industry professionals.
Environmental and sustainable development concerns permeate numerous aspects of society, including economic activity. Many countries
now run their economies based on such sustainable economic structures to improve production models and overall living conditions. Green
Economic Structures in Modern Business and Society discusses the implementation of environmentally friendly models in contemporary
economies, as well as the development and evolution of such strategies in recent years. Focusing on theoretical frameworks, empirical
research findings, and key methodologies, this book is a pivotal reference source for academicians, advanced-level students, and
professionals within the growing field of green economics.
A fundamental challenge that management faces in the twenty-first century is how to exercise adequate control, i. e. how to guide and direct
the behaviour of their subordinates. With increasing globalisation firms witness a cross-cultural impact too. Of particular interest is the
question of whether to use the standardized form of control similar to the home base of firms or whether to adapt their control practices to the
local specificities. Given the meagre state of the literature in management control with a cross-cultural emphasis, this study addresses a real
world problem, namely the question whether management control practices are configured similarly or differently across cultures. Relying on
a generalized industry sample across four countries (Belgium, Canada, Germany and Poland), this study sought to shed light on one of the
more intriguing questions – “does culture matter” – for specific control areas, in particular for performance measurement, performance
evaluation and reward systems. The theoretical foundations are grounded in the cultural framework of the GLOBE project accompanied by
thoughts of new institutionalism, stakeholder theory and contingency thoughts. Hypotheses are tested by mean comparisons (ANOVA,
ANCOVA). The empirical findings highlight cultural differences for a broader set of control practices and deliver new insights into the
intersection of culture and management control. This dissertation crafts a novel topic with high relevance for both researchers and
practitioners. The study demonstrates areas for which management control practices should be adapted to the local needs and areas for
which those practices could be harmonized in the whole company. This monograph stresses some areas in which future empirical crosscultural research can benefit, and some areas where conceptual thoughts could be advanced.
Felix Schulze-Borges entwickelt ein fundiertes Performanceverständnis für Professional Service Firms und bettet dieses thematisch in das
strategische Management ein. Um die Performance für das Management handhabbar zu machen, identifiziert er deren zentrale
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Determinanten und integriert diese anhand ihrer Wirkungszusammenhänge in ein entsprechendes Performance-Management-System.
Higher Education Strategy and Planning draws together a team of expert contributors from across the sector to offer contemporary
descriptions of practice in Higher Education and critical reflections on that practice. Many of the tools and techniques transcend the particular
national system within which they are situated and therefore have global relevance for all those interested in strategy and planning in Higher
Education. Containing chapters on each of the major functions or capabilities of strategic planners, critiques of global policy trends,
framework examples and explanations of the main league tables both in the UK and globally, the book is divided into five main parts: Context and Positioning; - Integrated Planning; - Centrality, Co-ordination and Connection; - Analytical Capacity and Capability; - Insight and
Information. This text offers a contemporary representation of strategic planning and will be an indispensable guide for all those who work in
or study Higher Education, particularly aimed at those who work in strategy, planning and leadership roles.
A multidisciplinary book on performance measurement that will appeal to students, researchers and managers.
Latin America is set to play an important role in the global economy; yet internationalresearch communities lack a systematic understanding
of Latin American accounting issues. We aim with this volume to offer external audiences a sample of research conducted in Latin America to
further understanding of accounting issues in this region.
Strategy management has always been a crucial business aspect that a company must understand to remain successful in the business
world. However, there are a number of different approaches that a company can employ in order to differentiate themselves from the
competition. Knowledge Management for Competitive Advantage During Economic Crisis brings together the various approaches that affect
the superiority of a company’s organizational performance and the gains they can make over their competitors. By focusing on concepts
such as organizational learning and intellectual capital, this book is an indispensable reference source for researchers, practitioners, graduate
students, and business managers interested in understanding what approaches are necessary to ensure superior organizational
performance.
This volume constitutes the refereed proceedings of 11 international workshops held as part of OTM 2010 in Hersonissos, Greece in October
2010. The 68 revised full papers presented were carefully reviewed and selected from a total of 127 submissions to the workshops. The
volume starts with 14 poster papers of the OTM 2010 main conferences COOPIS 2010, DOA 2010 and OSBASE 2010. Topics of the
workshop papers are adaption in service-oriented architectures, ambient intelligence and reasoning, data integration approaches, modeling in
ADI, web and enterprise data visualization, enterprise integration and semantics, industrial enterprise interoperability and networking, process
management in distributed information system development, improving social networking, ontology engineering, master data management
and metamodeling, extensions to fact-oriented modeling, logic and derivation, patterns in input data models.
Prestaties van mensen hebben steeds meer invloed op de bedrijfsstrategie. Die prestaties moeten dan wel gemeten kunnen worden. Op
basis van de succesvolle Balanced Scorecard hebben de auteurs van dit boek een nieuwe methodiek ontwikkeld, de HR-scorecard.
Daarmee kan human resources management ingepast worden in de algemene strategie van bedrijven en kan men human resources
managen als een onderdeel van het bedrijfskapitaal. Bovendien wordt het mogelijk om met de HR-scorecard een koppeling te maken tussen
menselijke prestatiemeting enerzijds en meetfactoren zoals omzet- en winstcijfers anderzijds. Aan de hand van een onderzoek bij 3000
bedrijven hebben de auteurs een model ontwikkeld dat bestaat uit 7 stappen. Zij beschrijven uitgebreid de verschillende stappen met een
praktische toelichting hoe deze kunnen worden geïmplementeerd in de bedrijfsvoering. 'De HR-scorecard' is daarmee een boek dat een
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model neerlegt voor prestatiemeting in relatie tot strategie. Dit zal vele managers behulpzaam zijn in hun zoektocht naar betere instrumenten
voor human-resources-management.
As the age of Big Data emerges, it becomes necessary to take the five dimensions of Big Data- volume, variety, velocity, volatility, and
veracity- and focus these dimensions towards one critical emphasis - value. The Encyclopedia of Business Analytics and Optimization
confronts the challenges of information retrieval in the age of Big Data by exploring recent advances in the areas of knowledge management,
data visualization, interdisciplinary communication, and others. Through its critical approach and practical application, this book will be a musthave reference for any professional, leader, analyst, or manager interested in making the most of the knowledge resources at their disposal.
This book explores the factors that contribute to high corporate growth, presenting a new conceptual model for research into this
phenomenon. Building on existing research, the authors present a new conceptual research model that links multidimensional variables, such
as entrepreneurial orientation, and human capital, with the perceived availability of different forms of financing for high-growth companies and
with the measures that these firms take to overcome financial constraints and thus influence their financial performance. With this model the
authors aim to enhance our understanding of the specifics of financing high growth companies and demonstrate how the availability of
financial resources is one of the most important determinants of promoting development and enterprise growth. Empirically tested on a
random sample of high-growth companies from Slovenia, the book seeks to make a contribution to research and enhance our understanding
of the various factors involved in high growth firms.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons, places, and events from the textbook are included.
Cram101 Just the FACTS101 studyguides give all of the outlines, highlights, notes, and quizzes for your textbook with optional online
comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanys: 9780521188760 .
This book presents a new understanding on how control systems truly operate, and explains how to recognize, simulate, and improve control
systems in all fields of activity. It also reveals the fundamental and indispensable role of control processes and the need to develop a controloriented thinking is based on uncomplicated but effective models derived from systems thinking - the true discipline of control. Over the book
thirteen chapters, Piero Mella shows that there are simple control systems (rather than complex ones) that can easily help us to manage
complexity without drawing upon more sophisticated control systems. It begins by reviewing the basic language of systems thinking and the
models it allows users to create. It then introduces the control process, presenting the theoretical structure of three simple control systems we
all can observe in order to gain fundamental knowledge from them about the basic structure of a control system. The next chapter presents
the anatomy of the simplest agic ring and the general theoretical model of this system. This is followed by an introduction to a general
typology of control systems and a broader view of control systems by establishing multi-lever control systems and multi-objective systems.
The book undertakes the concepts through various environments, increasingly broader in scope to suggest to readers how to recognize
therein control systems manifestations in everyday life. Updated for the 2nd edition, new chapters explore quality and productivity and control
of stocks and costs. Finally it concludes by dealing with the learning process, problem solving, and designing the logical structure of control
systems.
The questionable practices and policies of many businesses are coming under scrutiny by consumers and the media. As such, it important to
research new methods and systems for creating optimal business cultures. Organizational Culture and Behavior: Concepts, Methodologies,
Tools, and Applications is a comprehensive resource on the latest advances and developments for creating a system of shared values and
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beliefs in business environments. Featuring extensive coverage across a range of relevant perspectives and topics, such as organizational
climate, collaboration orientation, and aggressiveness orientation, this book is ideally designed for business owners, managers,
entrepreneurs, professionals, researchers, and students actively involved in the modern business realm.
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